Mission,
Vision & Values



MISION, VISION & VALUES

is to be a leader in the
creation, development

and management of
infrastructures, energy and
water; contributing actively
to social well-being,
sustainable development
and the creation of

value for our stakeholder
groups

is to meet the challenge of
achieving sustainable
development in all our
business areas, so that the
generations of today and
the future will have a
better life

OUR VALUES
¢ Honesty: We want transparency, dialogue and participation to be the hallmark of our activities.

e Leadership: We believe that innovation and foresight will allow us to be pioneers and leaders
in future trends in all aspects of our business activity.

e Excellence: ACCIONA aims to set the benchmark in the markets where it operates.

e Environmental concern: ACCIONA's products and services avoided a total of 6.8 million tonnes
of CO, emissions in 2008, 5.6% more than in 2007.

e Social responsibility: ACCIONA's commitment to sustainable development is reflected in its
position as leader in its sector in the Dow Jones Sustainability Index.

* Long-term view: Our pledge to sustainability reflects our search for solutions and business
models for the future.

e Financial strength: We guarantee profitability and reliability, not only for our shareholders but
also for society in general.

e Customer focus: Our customers’ satisfaction is one of the fundamental principles of our
commitment to excellence.

e Innovation: Innovation is one of ACCIONA’s strategic pillars.
e Care for people: Our system is based on integration and equal opportunities. We create a

work environment that promotes professional development and respect for our employees’
personal lives, as well as their health and safety.
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